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Mobility as a Service & (3@ H

Mobility as a Service (MaaS)
constitutes
the integration of various forms of transport services
into a single mobility service accessible on demand.

(MaaS Alliance White Paper,MaaS Alliance,2017)

Mobility as a Service (MaaS) & (&,
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KUTSUPLUS

2012F~20154F
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Two things ultimately killed Kutsuplus.

First was the need for massive scale to make the
economics of ride-sharing really work. Second was the
significant public cost of doing that.

— DO ERRICHEEET DL OB TA R 2 T7TDODTHRERARX
2 KEBIZITORE, Z 28D, BREARWIOX K,

YTV FEEE—TOY —EXAX EVFAKEHHE
B (INOJge) THh-oTz, RBHEXRPTY 7 ORME,
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. Kutsuplus - Final Report
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I Why Helsinki's innovative on-demand bus service failed

B The math looks different if you add lots of riders and = sliscMpe
IOtS Of bUSGS. Scaling up to 100 VehiCleS WOUId have Why Helsinki’s Innovative on-demand bus service

increased the efficiency of Kutsuplus threefold, bnceal

Rissanen says. Hietanen agrees. “There’ s a huge
difference between mass transit that works in some
areas some of the time, and mass transit that works
everywhere all the time,” he says.

M TFB;:T;; th:}:.fast! service to the
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Mobility # Transportation
(BE—) BBY—EX (2K TBEVRTL

SEBOBHY—EXERRX I YvHY X L=MaaSOBE~




Maa$ Tech Japan
FEEEUTAH—EXDFHEEEDAY v b

B ZHEEYT 4 (TR - ZRE8 - DEITHENH D
B FE FEEEVTARTERENERQYSIK (WNUT) BHET7T—RX1H5

OiRL\, FEEER(THE) TAXI OWLWDTH., ECATEHIATRE
Q X ZZER MOV a XTBEDEF(ZFHL)
#E IS —
OV, RBEEP (T R] OWLWDTH. ECATHFIAAEE
(Pllgd  x =&AL =) X BEDEF(CIHL
X REFNE
AV 4 H—> 17 xBH - BEABFRICHKIN G D
OELY, FEER(TFEL) - OLDTH., ECATHEHATRE
+ X ZZERMEHYEL (57@ XBEEDEFR(CHHL)
x&H - IREIBATICHIFIN G D
finze L>AS1O)

EREITE [EEPMHRE EZEE  JXAMEAE +a

SEXM  RETEUT« - EXDMEZ EARRN DT FEDRE
EHAmTASTEFATRERS (MAR) ity 3> 10
RRRFAF R BEFTA



MaaS Tech Japan
Mobility as a Service
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Door To Door
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Transport

Smart City
Optimize

Transportation Opetators
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4

3 Integration of the service offer
2 Integration of booking & payment:
1 Integration of information:

Three ways for markets to evolve

Winner Public Roaming
takes all transportation ecosystem
Takes it all
g G Mobility as
a Service
/A t e~ /¥ A (aggregators)
g ‘ﬁ g '. g (' E ‘ ‘1 “
@ @ \ ? /' @ Transportation
SN— providers

By Jana Sochor, Chalmers University of Technology#& #}
By MaaS Global&#}
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Apps are the most visible part of the service
but there is much more

Traveler
Relationship
Management

Service API| ]
& i
Offering Reports & Mobility Data
Monitoring W Analytics
e ® B
Transactions & *  Man mm«u
Sl Information % Sales Partnering
Management
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